
APPENDIX 4 

Abuse/SA 

 

Procedures for Responding to Disclosures and Alleged Abuse 
 
 
 
 
  

Listen to the 

child and take 

what they say 

seriously. 

If you are 

shocked by what 

the child tells 

you, try not to 

show it. 

Accept what  

the child  

says to you 

RECEIVE 

REACT 

Explain what you 

have to do next, 

and to whom you 

have to talk. 

Inform the designated 

teacher for child 

protection. 

Try to see the matter 

through yourself, keep 

in contact with the 

child. 

Ensure that if an 

interview with a Social 

Worker is to follow the 

child has a support 

person present, if they 

wish (possibly yourself). 

HOW NOT TO REACT 

Do NOT interrogate  

the child for full  

details. 

Do NOT criticise 

the alleged 

perpetrator. 

Do NOT ask  

leading  

questions. 

Do NOT ask the child 

to repeat everything 

to another member 

of staff. 

Try to alleviate 

any feelings of 

guilt the child 

might show.  You 

could say "You're 

not the only one 

this sort of thing 

happens to." 

Don't make  

promises you  

may not be  

able to keep. 

RE-ASSURE 

Stay calm and tell 

the child they've 

done the right 

thing 

Be honest 

Don't promise 

confidentiality,  

say to the child 

"some things are  

so important I  

might have to tell 

them to someone 

else" 

Empathise  

with the  

child 

Acknowledge how hard it 

must have been for the 

child to tell you 
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RECORD 

 

 

 

 

 

 

 

 

 

 Make some brief notes at the time and write them up 

immediately. 

 

 Do not destroy your original notes, in case a court requires them. 

 

 Draw a diagram to indicate position of any bruising. 

 

 Do NOT give your interpretations or assumptions. 

 

 Record the date, time, place, any non-verbal behaviour and EXACT 

words used by the child, especially sexual words. 
 

 

 

 

SUPPORT 

 

 
 

Continue to support the child, provide time and a safe space throughout the 

investigation, and afterwards. 
 

 
 

Get some support yourself, without disclosing confidential information about 

the child.  Receiving a disclosure can be an emotionally challenging experience. 
 

 


